
Retrieve and Change Username Guide 
 
 

In this guide we will cover how to retrieve and change your account username. 

Steps 1-4 will cover how to retrieve your username.  

Steps 5-8 will show you how to change your username. 

 

1. To login to the Learning Management system, go to https://learning.facs.org.  
 
Click on the “Log In” button in the top right corner to proceed to the login page. 
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2. Once on the login page, if you do not know your username, click on the “Forgot Username” 
button. 
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3. To complete your username retrieval, enter your email address and click “Submit:” 

 

 

 

4. Once submitted, an email from noreply@facs.org, with your username will be sent to your email 
address on file. Click on the “Login” button to use your provided username to access the 
Learning Management System: 
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5. To change your username, go to https://profile.facs.org/account. At the bottom of page, click on 
the “Change Username” button. This will take you to the new username creator page. 
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6. Enter your new username in the spaces provided and click “Save”: 

 

 

 

 

7. Click on “Save” to confirm and change your username: 
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8. If the username change was successful, you will receive the following message: 

 

 

 

 

Please contact traumaeducation@facs.org if you have any questions 
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