Checklist for Role-modeling Behaviors Associated with
COMMUNICATION AND INTERPERSONAL SKILLS
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Pre-Rotation

Communicate my expectations for the student early in
the rotation?

Ask the student to communicate his/her expectations early
in the rotation?

Wards

Provide a good role model by listening to the patients intently
and allowing them to ask questions?

Provide a good role model for delivering bad news by giving it
honestly and gently and including the students when appropriate?

Provide a good role model by respecting patients’ gender, culture,
and intellect?

Avoid overly scientific discussions with families?
Speak to non-English speaking patients without a translator?
Overall

Give feedback to the students throughout the rotation so
improvements can be made during the rotation?






