THE POST-SURVEY EVALUATION

The Post-Survey Evaluation (PSE) enables the CoC to capture feedback from the survey
experience that will be used to evaluate and improve performance, and develop
educational training programs in the following areas: survey communications, staff
assistance, surveyor performance, and training, tools, and resources for survey
preparation.

The Post-Survey Evaluation is a required part of the cancer program survey and your
cooperation is requested to complete the on-line evaluation within three weeks after
the survey.

Responses on the evaluation form should represent a consensus opinion of the cancer
committee. The answers provided will not influence the evaluation of your cancer
program or approval award.

Should you desire to speak directly with a CoC staff member to discuss your survey
experience, please contact Lisa Landvogt by phone at (312) 202-5314, or e-mail at
Llandvogt@facs.org.

The Post-Survey Evaluation link is located on the CoC Datalinks Activity Menu.

THE POST-SURVEY EVALUATION - 2008
COMMISSION ON CANCER POST-SURVEY EVALUATION

FacilitwMetwork Mame: WA Medical Center Test
Facilitytetaark (D GBEY1170
CityiState: Chicaga, IL

MHameis) of Cancer
Frogram Sureyar (5)

Surey Date: O7roar2ooe

Yelena Pinskaya

Ferson completing this farm:

60 characters
HName:

Title: 60 characters

Phone:
(111-111-1111)

E-mail: 50 characters

Personis)
contribating to
the evaluation
andl joh title

200 characters

{Cptional)
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mailto:Llandvogt@facs.org

b manths
Imonths
¢ manths
Survey and Surveyor Evaluation 1 manth of less

Frogram contacted surveyar

1) When did the Cancer Program Surveyor(s) initially contact

your facility'network to schedule the site visit? B months w

A . N
2) Was a draft agenda provided in advance of the site visit? ves @ No O Lz than 4 haus
3) Including the tumor board conference what was the duration {i‘we Tﬁen;ﬁours
of the site visit? Mare than 6 hours 855 tan b hours

Mare then & hours

Cancer Program Network category only

1.5 days w Lessthan 1.5 days
4) Did the Cancer Program Surveyor(s) attendiview a cancer ) ® o 1.5 days
conference? L = £ ormore days
5) Did the Cancer Program Surveyor(s) visit the following areas?
Cancer Regist
Lalh Yes ®@No Ona O
Cancer Resource Library/Center
L Yes ®@No Ona O
Inpatient Medical Oncology Unit
- N Yes ®@No Ona O
Qutpatient Oncolo
- N Yes ®@No Ona O
Radiation Oncolo
N Yes ®@No Ona O
Residential Hospice
Other/Specify: 300 characters

G) Did the Cancer Program Surveyor(s)
meet with the core members of the i
cancer program team? ves ®nNo O

7) Did the Cancer Program Surveyor(s)
have a targeted discussion with the .
Cancer Liaison Physician? ves @ No O CLP NatAvailable O
) Was a wrap-up/summary session
held? ves @ Mo O

9 During the wrap-up/summary

session, did the Cancer Program

Surveyor make recommendations for

>0y .y . ves @ Mo O
improvements to your cancel

program?
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10} Did the Cancer Program Surveyor(s) adequately answer questions or

address concerns?

ves @ Mo O

If no, please explain:

300 characters

11) Did the Cancer Program Surveyor(s) perform quality control
review of registry abstracts compared to medical records

(networks: for each facility)? Tes

If yes, how many cases/abstracts were reviewed? o5

®no O

armarge %

If no, please explain:

300 characters

12} At any time during the survey, did the Cancer Program Surveyor{s) discuss

MNaone
1-24
25 ar more

the following:
Benefits of being an approved cancer program
s = _— ves ® MNo O
National Cancer Data Base {(NCDB), eCulP, and CP3R
( ) ves ® MNo O
Participation in the Facility Information Profile System (FIPS
I ty (FIPS) Yes @ Mo O
13) List three suggestions for improving the survey review process:
none
Each box:
300 characters
14) In your opinion, did the survey
review meet the needs of your A 3 Stmnw AgI’EE
program? <Ll Atee
Strongly Disagree

If strongly disagree, please explain: 300 characters

15) Please comment on your cancer program survey and the Cancer Program

Surveyor's knowledge of the standards and performance.
extremely well and stay
with the agenda.

400 characters

16) Please rate the following: (select an answer for each item listed)

Survey Application Record (SAR) Satish

SAR Training Guide Satish

The survey team knew the standards
red on-track

ed A

ed »

Satisfied
Indifferent
Mot Satisfied
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17} List up to three suggestions to improve the Survey Application Record
{SAR}):

To be accessikble all vear

Each box:
300 characters

18} List up to three suggestions to improve the SAR Training Guide:

Good exammples

Each box:
300 characters

19) i contacted, were the CoC staff responsive and helpful?

I i
By phone ves @ MNo O s O
By E-mail?

ves O No O wa @

If no, please explain:

20) Other Comments:

Like hawving the 3AF on the Webh wersus ~
Boxes for # 19 & 20: the old disk method. hd
300 characters each
[ Save Fage ] [ mendto CoC ]
= =

ALL RESPONSES ARE CONFIDENTIAL AND YOUR ANSWERS WILL NOT
INFLUENCE THE EVALUATION OF ¥YOUR PROGRAM OR APPROVAL AWARD.

When the evaluation is complete, click the ‘SAVE PAGE’ button to maintain the data.
Then click the “Send to CoC” button, located at the end of the document, to forward the
document to the CoC and you will receive an e-mail acknowledging the Commission on
Cancer’s receipt of the completed document.
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