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The Commission on Cancer-trained Consultant Team provides cancer programs an
opportunity to make choices. Choose a consultant:

Who is experienced in the application of CoC Standards.

¢ Who has a strong background and experience in providing consultative services.
Who can provide an assessment of your program to determine compliance and survey
readiness.

e Who patrticipates in an annual training program with the CoC.
Why should your program undergo a consultative visit?
Consultative visits are beneficial if your program needs:

An external assessment

Survey readiness evaluation

A consultative pre-survey or “mock survey”

Assistance with program development

A review of documentation to evaluate the strengths and weaknesses of your cancer
program team

e A review of registry operations

When making this important decision, focus on the outcomes and advantages a CoC-trained
Consultant can bring to your program.



Training—A CoC-trained consultant is trained
annually by the Commission on Cancer.
Additionally, the CoC-trained Consultant is kept
abreast of standards changes; both content and
interpretation.

Experience—A consultant brings skills and
expertise that may be lacking in your
organization. A Consultant can be used on a
short-term basis to teach staff, or on an as-needed
basis to work with cancer program staff. The
consultant-as-coach can be a useful model for
developing a knowledge base.

Independence—Outside counsel brings both
authority and integrity. Free to observe
organizational dynamics; a consultant tells the
truth about your situation. S/he is a messenger
who is concerned not with popularity but with your
program’s success.

Objectivity—It is natural for staff and
volunteers to become emotionally attached to
their organizations in ways that sometimes
make it difficult to evaluate challenging
situations and make good choices. To help you
view your organization from the perspective of
compliance with the Cancer Program Standards, a
CoC-trained Consultant will identify problems and
assess strengths and weaknesses.

Tools—Consultant - Survey Application
Record (C-SAR) available only to programs
contracted with a CoC-trained Consultant. The
C-SAR provides the early framework for a cancer
program seeking initial accreditation. When the
program is ready for survey, the information is
transferred to their Survey Application Record,
eliminating the need to re-enter existing data.

Vision—When staff is consumed with
completing daily tasks, a CoC-trained
Consultant can consider the overall cancer
program. Remaining focused on long-term
objectives, becoming a CoC-accredited Cancer
Program is a challenge for every organization.
Your consultant will assist in developing clear,
coordinated plans that identify tasks, timelines,
and responsible parties.

Accountability—When you contract with a
consultant, you can expect that things will
happen. Onsite meetings that are scheduled
with a consultant have urgency to them. Staff
and volunteers are conscientious about
completing assignments. The consultant keeps
organization attention focused on actions that will
accomplish goals. S/he will ask the hard questions
that others within the organization may be hesitant
to push.

Results—A consultant working with staff to
develop the program team generally produces
greater results.

Outcomes—A written report with
recommendations. Your CoC-trained Consultant
will provide you with a written consult report
detailing the results of your consultative visit. The
report may also include ways to strengthen your
cancer program.

Other considerations—Other uses for the
Consultant include:

e temporary professional services

e program development

e program audit/team assessment

e change agent

Disclaimer: Those trained by the Commission on Cancer are not employed by the American College of
Surgeons. The Commission on Cancer does not endorse any specific individual or company. His or her
performance obligations are between the contracting facility/organization and the consultant. Consultants
are responsible for establishing any business agreement with each facility as required by HIPAA
regulations. Consultants set their own fees and schedules for work performed — please contact the

consultant for pricing information.
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CoC-Trained Consultant List

Takisha Adair, CTR, MBA
Manager

CHAMPS Oncology

1226 Huron Road East
Cleveland, OH 44115

Ph: (469) 525-1879

Cell: (216) 255-3721

Email: takisha.adair@chanet.org
Area of Coverage: Nationwide

Cynthia S. Boudreaux, LPN, CTR

Manager/Owner

CB Professional Abstracting & Consulting Services
212 Fir Street

Raceland, LA 70394

Cell: (985) 791-8488

Email: jai.kai@att.net

Area of Coverage: Nationwide

Jennifer L. Bolduc, BS, CTR
Independent Consultant

20 Jenness Street

Rochester, NH 03867

Cell:  (603) 817-7769
E-mail: jirbolduc@aol.com
Area of Coverage: Nationwide

Carla Brutico, RN, OCN
Cancer Program Consultant
2765 Clapham Lane

Minden, NV 89423

Ph:  (775) 267-4904

Cell: (775) 315-2320

Email: bruticoc@gmail.com
Area of Coverage: Nationwide

Mindy Burch, CTR

Cancer Data System Coordinator
Commission on Cancer, Independent Consultant
Indiana University Health Physicians
5005 Evanston Avenue

Indianapolis, IN 46205

Ph:  (317) 257-8788

Fax: (317) 257-2191

Cell: (317) 220-9693

Email: mburchl@iuhealth.org
Area of Coverage: Nationwide

Carol Burke, ABA, CTR

M.R. Pardee Hospital

800 N. Justice Street

Hendersonville, NC 28791

Ph:  (828) 696-1341

Cell: (828) 674-3541

Email: carol.burke@pardeehospital.org

Dianne M. Cleveland, RHIA, CTR
Kforce Healthcare

1001 East Palm Avenue

Tampa, FL 33605

Ph:  (813) 552-3486

Cell: (817) 688-0537

Email: dcleveland@kforce.com
Area of Coverage: Nationwide

Deanna Derdelinghen, CTR

Independent Cancer Program Consultant
Sterling Forest, NY 10979

Ph:  (845) 494-3309

Email: deanna96@optonline.net

Area of Coverage: Nationwide

Tanya Eades, RHIT, CTR, CCS

Lake Norman Regional Medical Center
171 Fairview Road

Mooresville, NC 28117

Ph:  (704) 660-4030

Cell: (828) 320-9611

Email: Tanya.eades@hma.com

Area of Coverage: Negotiable

Linda J. Fisher, BA, CTR

CoC Independent Consultant
Montefiore Medical Center
111 East 210" Street

Bronx, NY 10467

Ph:  (718) 409-8030

Fax: (718) 409-8895

Cell: (203) 536-1094

Email: Ifisher@montefiore.org
Area of Coverage: Nationwide

Shirley Foret, CTR

Reflectx Oncology Services

40 Belmont Drive

Merrimack, NH 03054

Ph:  (603) 429-0651

Cell: (603) 493-6190

Email: shirley_k_foret@excite.com

Connie R. Grace, LPN, CTR
Grace Registry Services, LLC
16921 135th Place SE

Renton, WA 98058

Ph:  (425) 221-5918

Email: conniergrace@yahoo.com
Areas of Coverage: Nationwide



' Commission
on Cancer”

CoC-Trained Consultant List

llona M. Gyerman, RHIT, CTR Joyce L. Jones, CTR

Director Professional Registry Services, LLC
CHAMPS Oncology 45W349 John Street

1226 Huron Road East Big Rock, IL 60511

Cleveland, OH 44115 Ph:  (630) 556-3246

Ph:  (216) 255-3748 Cell: (630) 391-1247

Cell:  (216) 906-7892 E-mail: joyce@proregistryservices.com
Email: ilona.gyerman@chanet.org Area of Coverage: Nationwide

Area of Coverage: Nationwide
Shirley Jordan-Seay, PhD, OCN, CTR

Toni Hare, RHIT, CTR 332 Corning Drive
Vice President Bratenahl, Ohio 44108-1014
CHAMPS Oncology Cell:  (216) 299-2336
1226 Huron Road East Email: DrJordanSeay@gmail.com
Cleveland, OH 44115 Area of Coverage: Nationwide
Ph:  (216) 255-3716
Cell: (216) 408-1155 Linda L. Jund, BS, CTR
Email: toni.hare@chanet.org Cancer Program Consultant
Area of Coverage: Nationwide Oncology N~Sync, Inc.
731 Tennyson Avenue
Theresa M. Hayden, CTR, BHA Placentia, CA 92870
Independent Consultant Cell:  (949) 291-1101
PO Box 1075 Email: Ljund@oncologynsync.com
Woodinville, WA 98072 Area of Coverage: Western states

Cell:  (206) 660-2090
Loretta Lausin, CTR

Laurie E. Hebert, RHIA, CCs, CCS-P, CTR Cancer Program Consulting, LLC
CARE Communications, Inc. 4273 West Anderson Road
800 S. Jefferson South Euclid, OH 44121
Abbeville, LA 70510 Ph: (216) 256-7663
Ph:  (800) 458-3544, X-161 Email: lorettal513@att.net
Cell:  (225) 802-2429 Area of Coverage: Nationwide
Email: Inebert@care-communications.com
Area of Coverage: Nationwide Loretta Leal, CTR
MedPartners Him
Suzanna S. Hoyler, BS, CTR Two Harbour Place 302 Knights Run Avenue, Suite 150
11028 River Plantation Drive Tampa, FL 33602
Austin, TX 78747 Ph:  (877) 727-4461
Ph:  (512) 280-1657 Cell: (813) 394-1070
Cell: (301) 717-2314 Email: joodnar@medpartnershim.com
E-Mail: sshoyler@aol.com Area of Coverage: Nationwide

Area of Coverage: Nationwide
Lisa K. Luper, AAS, CTR

Kimberly A. Ivester, MS, BSN, RN, OCN MedPartners HIM

Cancer Program Administrator 2028 Canyon Trail Way

Cedar Rapids, IA 52402 Twin Falls, ID 83301

Ph:  (319) 369-7836 Ph:  (866) 727- 4461, X-232

Cell:  (319) 389-6711 Cell: (813) 394-1070

Email: ivesteka@crstlukes.com Email: joodnar@medpartnershim.com

Area of Coverage: Nationwide Area of Coverage: Nationwide
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Rosemary F. McKee, CTR
672 FM 1239

Eddy, TX 76524

Ph:  (254) 859-5113

Cell:  (210) 744-7502

Email: crabbie-ctr@live.com
Area of Coverage: Nationwide

Crystal McDaniel, CTR

Cancer Program Project Director

Registry Partners, Inc.

2966 S. Church Street, #293

Burlington, NC 27215

Ph:  (336) 226-3359, Ext: 3355

Cell: (336) 675-9577

Email: crystalmcdaniel@registrypartners.com
Area of Coverage: Nationwide

Maureen Mikuleky, RN, VA, MA, CTR
Independent Contractor

10361 Monitor Drive

Huntington Beach, CA 92646

Ph:  (714) 962-3295

Cell: (714) 337-8212

Email: mikfamily@verizon.net

Area of Coverage: West coast, PA, NJ

Brenda L. Mileto, RHIT, CTR
Senior Manager

CHAMPS Oncology

1226 Huron Road East
Cleveland, OH 44115

Ph:  (216) 255-3718

Cell: (216) 337-9050

Email: Brenda.mileto@chanet.org
Area of Coverage: Nationwide

Pamela S. Moats, RHIT, CTR
PMoats Consulting, LLC
Route 3, Box 114

Grafton, WV 26354

Ph:  (304) 265-1620

Cell: (304) 288-5172

Fax: (304) 265-6036

Email: psmoats@gmail.com
Area of Coverage: Nationwide

Judy Neuman, BA, CTR

Princeton Healthcare System

253 Witherspoon Street

Princeton, NJ 08540

Ph:  (609) 497-4458

Cell: (609) 216-5472

Email: jneuman@princetonhcs.org
Area of Coverage: Northeast

Margaret (Peg) A. O'Grady, RN, MSN, OCN, FAAMA
Fox Chase Cancer Center

50 Huntingdon Pike

Rockledge, PA 19046

Ph:  (215) 728-3832

Cell: (215) 880-0651

Email: Peg.Ogrady@fccc.edu

Area of Coverage: Nationwide

Sara F. Price, RHIA, CTR, CCS
Independent Consultant

P.O. Box 90463

East Point, GA 30364

Ph:  (770) 634-4912

Cell: (770) 634-4912

Email: dsprice@ix.netcom.com
Area of Coverage: Nationwide

Pamela K. Randall, RHIT, CTR

Oncology N~Sync, Inc. (Owner)

731 Tennyson Ave

Placentia, CA 92870

Ph:  (714) 524-9327

Cell: (714) 350-1293

Email: pam.randall@pacbell.net

Area of Coverage: Pacific Region — CA, OR, AZ; Midwest
— KS, CO; Eastern - NC, SC; Will consider additional
areas

Linda Reimers, BS, RHIA, CTR

Registry Partners, Inc.

2966 S. Church Street, #293

Burlington, NC 27215

Ph:  (336) 226-3359

Cell: (336) 684-5834

Email: lindareimers@registrypartners.com
Area of Coverage: Nationwide

Cathy A. Reising, BBA, CTR

Independent Commission on Cancer Program/Survey
Consultant

1425 Lincoln Court

Union, KY 41091

Home: (859) 384-3816

Cell: (859) 496-4321

Bs:  (859) 301-2436 after 5 PM EST

Email: cocconsultant@gmail.com

Area of Coverage: Nationwide
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Karen Schmidt

Senior Director

CHAMPS Oncology

1226 Huron Road East
Cleveland, OH 44115

Ph:  (216) 255-3671

Cell: (216) 287-8038

Email: karen.schmidt@chanet.org
Area of Coverage: Nationwide

Veronica L. Shrode, CTR

Memorial Hermann Healthcare System
921 Gessner

Houston, Texas 77024

Ph:  (713) 242-4818

Cell: (281) 818-5317

Email: veronicactr@yahoo.com

Area of Coverage: Nationwide

Bubblela E. Simmons, RHIA, CTR
4534 Deer Lodge Road

New Port Richey, FL 34655

Ph:  (407) 579-4289

Email: besregistry@bellsouth.net
Area of Coverage: Nationwide

Diana Slone, CTR

President/Owner

LightHouse Consultant Services
9550 West Avenue

Cincinnati, OH 45242

Cell: (513) 238-2491

Email: Dianalighthouse@gmail.com
Area of Coverage: Nationwide

Cindy Stern, RN, MSN, CCRP

University of Pennsylvania Health System

3400 Spruce Street, 1609 Penn Tower
Philadelphia, PA 19104

Ph: (215) 615-0436

Cell:  (215) 260-5019

Email: cindy.stern@uphs.upenn.edu
Area of Coverage: Nationwide

Trisha Troiano, CTR, AS

Senior Consultant Oncology Data Management
MedPartners, HIM

Carey, OH 43316

Ph: (866) 727-4461, Ext. 232

Cell:  (813) 394-1070

Email: jbodnar@medpartnershim.com

Area of Coverage: Nationwide

Elizabeth S. Tucker, CTR

Oncology Registry Services/Owner

Cancer Program Consultant

1150 Copeland School Road

Dobson, NC 27017

Ph:  (336) 374-3112

Cell:  (336) 848-0609

Email: Elizabeth@certifiedtravelingregistrars.com

Alida M. Wagner, CTR

President

Sonreg Solutions, Inc.

1349 Rosemary Drive

Bolingbrook, IL 60490

Cell: (630) 319-0147

Email: alida@sonregsolutions.com

Area of Coverage: Nationwide and Puerto Rico (Eng/Sp)

Leigh K. Webb, MPH, CTR

Registry Partners, Inc.

2966 S. Church Street #293

Burlington, NC 27215

Ph:  (336) 226-3359

Cell: (912) 312-1018

Email: leighwebb@registrypartners.com

Donna Weber, MS, CTR

HCA - Hospital Corporation of America
One Park Plaza

Nashville, TN 37203

Ph:  (615) 344-2530

Cell: (615) 496-1310

Email: donna.weber@hcahealthcare.com
Area of Coverage: Nationwide



